
11.1 	Internal Finishes -  
	 Decoration

•	 Plastered or dry-lined surfaces must be  
	 smooth, with no visible trowel marks, ridges,  
	 or nail pops beneath the paint.
•	 Painted surfaces e.g. walls and ceilings  
	 should be consistent in colour, texture, and  
	 sheen. Brush marks, roller lines, or patchiness 
	 should not be present.
•	 Cutting-in around sockets, switches, skirting, 
	 and architraves must be neat and precise. No  
	 paint bleed or uneven borders.
•	 Decoration should be free from scuffs, chips,  
	 cracks, or stains. Surfaces must be cleaned  
	 and ready for inspection.
•	 All surfaces should have full coverage with no  
	 missed areas, especially around corners,  
	 edges, and behind radiators.
•	 Joint sealants and caulking must be neatly  
	 applied and colour-matched where visible.  
	 Excess sealant or gaps are not acceptable.
•	 Wallpaper and wall coverings must be aligned,  
	 free from bubbles, tears, or lifting edges. 
	 Pattern matching should be accurate.
•	 Internal woodwork must be prepared, primed 
	 and finished to a suitable quality. 
•	 Surfaces not intended to be painted, such as  
	 stair goings and risers, must be free of paint  
	 marks. 
•	 Painted surfaces should be free from 
	 noticeable runs, dust, and brush marks. 

SECTION 11

Completion

Internal woodwork finish free from brush and roller marks.

Balustrade completed with full coverage and well executed paintwork 
to all areas.

Painted surfaces free from noticeable runs, dust, and brush marks. 



 11.2	Internal Finishes - 
	 Flooring

•	 Floor finishes should be consistent in texture,  
	 colour, and pattern across the room. Variations  
	 must be minimal and not visually disruptive.
•	 Surfaces must be free from chips, cracks,  
	 stains, or excessive adhesive marks. 
	 Protective coverings should be removed  
	 before inspection.
•	 Floors should be flat and free from noticeable  
	 undulations or lipping between tiles, boards, or  
	 panels. Tolerances are defined in Technical 
	 Manual guidance.
•	 Edges where flooring meets walls, skirting, 
	 or other surfaces should be cleanly cut and  
	 sealed. Transitions between different flooring  
	 types must be smooth and well-aligned.
•	 Grout lines, expansion joints, and seams must 
	 be neat, consistent, and in line with the 
	 flooring type and layout.
•	 Flooring should be laid neatly with straight,  
	 even joints, and set out to minimise unsightly 
	 cuts.
•	 Completed work must be adequately protected 
	 from subsequent trades.

Edges where flooring meets walls, skirting, or other surfaces should be cleanly 
cut and sealed.

Flooring laid with straight even joints. Edge detailing in this example has been 
completed with neat scotia trim with neat and well executed jointing. 



11.3 Internal Finishes - 
	 Wall Tiling

•	 Tiles should be consistent in colour, texture, 
	 and pattern. Any intentional variation 
	 (e.g. rustic or handmade tiles) must be evenly  
	 distributed.
•	 Tiling must be aligned horizontally and  
	 vertically with consistent spacing. No visible  
	 lipping or uneven grout lines.
•	 Grout should be clean, uniform in width,  
	 and free from smears or gaps. Colour should  
	 be consistent and appropriate for the tile type.
•	 Cut tiles must be neatly trimmed and 		
	 positioned in less visible areas. Edges should  
	 be finished with trims or neatly sealed.
•	 Tiles must sit flush against the wall with no 
	 protrusions or depressions that disrupt the  
	 surface.
•	 Tiles should be free from chips, cracks, or  
	 surface defects. Protective films must be  
	 removed before inspection.
•	 Sealant at junctions (e.g. between tiles and 
	 baths or worktops) must be neatly applied, 
	 mould-resistant, and colour-matched 
	 where visible.

Cut tiles to this window area have been neatly cut and completed with edge 
and corner trims.

Sealant at the junctions between tiles and the bath have been neatly applied. 
The sealant has been colour-matched to match the grout in the vertical 
junction between wall tiling.



11.4 	External Finishes - 
	 External Façades

•	 External walls should be free from excessive  
	 mortar smears, staining, or discolouration that  
	 detracts from the overall appearance.
•	 Efflorescence is a natural and temporary issue  
	 however persistent or heavy deposits should  
	 be treated or cleaned to maintain visual quality  
	 before handover.
•	 All visible debris, paint splashes, adhesive, or  
	 cement staining must be cleaned off before  
	 handover. This includes around windows, sills,  
	 and decorative features.
•	 Mortar joints should be uniform in colour and 
	 texture. Inconsistent pointing or patch  
	 repairs that are visually obvious may be  
	 considered unacceptable.
•	 Areas around windows, doors, and service 
	 penetrations must be cleanly finished, sealed  
	 with no visible gaps, smears, or rough edges.
•	 Rendered or clad surfaces must be free from  
	 algae, streaks, or patchy finishes. Any  
	 protective coatings or films should be removed  
	 prior to inspection.
•	 Painted or rendered surfaces should be  
	 consistent in tone, texture, and sheen. 
	 Patchiness, streaks, or roller marks are not 
	 acceptable.
•	 Decorative coatings must be free from drips,  
	 smears, or overspray onto adjacent surfaces  
	 like windows, sills, or brickwork. 
•	 All visible painted areas should be fully 
	 coated, including around downpipes, vents,  
	 and service penetrations.

 

A well presented façade - free from excessive mortar smears, staining, or discolouration that detracts from the overall appearance.



11.5 	External Finishes -  
	 Freestanding Walls 

•	 Visual symmetry and alignment of walls with 
	 surrounding features is essential.
•	 Neat coursing and jointing, especially in  
	 curved masonry, should be maintained.
•	 Capping details (e.g. crease tiles or drip  
	 edges) must be tidy and consistent.
•	 Movement joints should be cleanly executed 
	 and integrated into the design.

A brick and timber panel boundary wall. Masonry is well executed with clean 
detailing to the brick capping details. Timber panel work is neat, level and 
even all around. 

A well executed curved freestanding wall with neat coursing and jointing. Neat detailing to the coping stones and well blended masonry units in this 
free-standing wall. 



11.6 	Drainage - 
	 Positioning and Covers

•	 Drain covers must be flush with surrounding  
	 surfaces.
•	 Drainage and ground-based service covers  
	 e.g. water stop taps should be positioned 
	 accurately ensuring they are located in  
	 one substrate or medium e.g. not half-on/half-
	 off a footpath.
•	 Covers must be durable, secure, and allow  
	 easy access for maintenance.

11.7	 External Finishes -
	 Paths, Drives and Soft  
	 Landscaping

•	 Paths and drives must be stable and free from  
	 trip hazards. Gradients and falls should be as  
	 per the specific design.
•	 Paving and edging units should be accurately  
	 cut and with correct alignment.
•	 Edging and transitions between surfaces must  
	 be well-defined.
•	 Steps must be evenly spaced, with consistent  
	 compliant rise and tread dimensions.
•	 Where handrails and guarding are provided,  
	 this should be as per the specific design,  
	 compliant and securely fixed. 
•	 Landscaping should be well presented, with  
	 neat and well executed planting and turfing  
	 works. Bare soil should be worked to a 
	 suitable level and ground cover material such  
	 as bark contained to beds.
•	 No part of the external works should obstruct 	
	 any air bricks. 
•	 Tarmac, gravel margins, ground cover  
	 material, edging and paving should be 150mm  
	 below DPC other than where level threshold  
	 detailing is in effect.

 
A neat and well presented drive with setts and edging units - accurately cut 
and aligned. Gravel margins to the edging are 150mm below DPC.


